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ALL ABOUT THE DRUGS 
Looking at 2025 we are going to see a lot of drug changes.  GLP-1 drugs like Ozempic are 
continuing to play a role in drug trends, and a slew of new drugs are hitting the market.  The 
area keeping us the most awake at night is women’s health.  This critically under research 
area is the majority of working Canadians, and a potentially huge market.  This will likely see 
an increase in drug plans over the next couple of years, as drug get approved for the 
Canadian market. 

With changes in drugs, we are also seeing new trends in Dental and Parameds.  To keep this 
update brief, we will hold off on some of these other trends until 2025. 
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INDUSTRY TRENDS 
With Halloween behind us, the Summit Benefits is looking toward 2025 and what changes the new 
year will bring to benefits.  Trends in the later half of 2024 have continued to change with Millennials 
growth in the workplace at a staggering 8.6% which will only continue into 2025.  Gen Z is now 
entering the workplace as well, which is a huge driver of change as these generations interact with 
their health and benefits in a very different way than their parents. 
 
In 2023 we saw utilization, volume, cost and the kitchen sink (everything) up.  With 2023 and 2022 
well behind us, the cost increases over the 2022-2023 period are estimated to be 30%.  The jury is still 
not out on 2024 where we are still seeing the increases, but thankfully they are not as high as in 
previous years.   
 
As we close out 2024, we are starting to see more and more data for what the year looked like for 
most insurance carriers.  Below we have provided a brief summary of what we have seen so far.  If you 
curious how plans are changing, sit back, grab a piece of Halloween candy. 
 
OH-OH-OH-OZEMPIC and the Magic Pill Drugs 
Last year Ozempic was all the rage in the insurance world with carriers like Manulife seeing a growth 
of 42.3% over previous years.  Ozempic skyrocketed to the number one spot for many carriers and 
accounted for almost 30% of Canada’s overall drug spend in 2023. 
 
At the end of 2023 and into 2024 carriers began to risk Ozempic claims with prior authorization and 
step therapy to help control costs.  These measures have worked well for many carriers in managing 
costs, which should be reflected in Trend and Inflation calculations in 2025.   
 
Although Ozempic’s costs have slowed down for carriers, they have not gone away.  In the Spring, 
another Semaglutide drug for weight loss hit the market – WeGovy.  With guardrails already in place 
from Ozempic we did not see a huge jump in claims/ cost with Canadian Insurance companies, but 
companies did see a spike in claims to carriers, showing that people want to take the drug.  
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The above graph shows Claims submitted through Telus Health which is the largest direct billing 
platform in Canada used by most insurance companies.  As we can see from the graph, the number of 
Claims in May increased exponentially when WeGovy hit the Canadian market, but the Adjudicated 
Amount only increased slightly due to Step Therapy and Pre-Authorization Programs. 
 
The other weight loss drug that has hit the market and is now being advertised is Rybelsus.  Rybelsus is 
not a new drug, but the pill form of Ozempic.  Typically, with injectable drugs like Ozempic, their claims 
come in 2 waves.  Wave 1 is when they initially hit the market, as people want to use them, and a 2nd 
wave when they come in pill form, as the barriers to take them are lower.  Needles ewh! 
 
The date for Rybelsus is not in yet, but this will be a good test of carrier’s processes for managing drug 
claims.  If everything works as is expected, Rybelsus should barely register as a blip in overall drug 
spend in 2024 when compared to Ozempic. 
 
But wait there is more 
Semaglutides may just be the magic pill as described in Johann Hari’s book and if you though this was 
the end of the drugs, there is more coming down the pipe. 
 
Novo Nordisk the company behind Ozempic, WeGovy, and Rybelsus is trying to get GLP-1 drugs 
approved for addiction treatment.  Preliminary studies of the drug have led to promising results for 
reducing cravings for Alcohol and other substances.  If Novo Nordisk can show this in studies, we may 
be looking at another wave for the GLP-1 drugs, as they get approved for more treatments. 
 
Not only are we seeing new studies for different treatment programs, but the UK’s National Health 
Service has begun a study for GLP-1 drugs called ASCEND PLUS.  Under the study, researchers are 
looking at providing an oral semaglutide to volunteers over 55.  This research comes after a study in 
2023 called Once-Weekly Subcutaneous Semaglutide 2.4 mg Injection is Cost-Effective for Weight 
Management in the United Kingdom which found that Semaglutide injections showed higher total 
costs and health benefits compared to diet and exercise. 
 
Although the jury is not out on the drugs long term effects.  The future of health could see everyone 
taking GLP-1 drugs.  Maybe its time to buy some stock #NOTFINANCIALADVISE. 
 
Women’s Health – The New Frontier for Drugs 
Woman have been underrepresented in drug research and testing, but the scales are starting to tip, 
and some new trends are emerging. 
 
Woman currently make up 53% of the Canadian workforce with 80% of the HR field.  This has huge 
implications for benefits moving forward, as woman become the decision makers for their companies 
and will ultimately drive carriers to modify their plans. 
 
Woman not only make up a majority of the workforce, but also make up the majority of claims.  
Looking at weight loss drugs usage, woman make up 81% of claims even though men are on average 
more obese in Canada.  There are multiple of factors driving this trend, but what carriers are taking 
away from this research, is woman are on average higher claimers and more likely to use drugs if they 
are made available to them.  
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Couple this trend with woman becoming more dominant in the workplace, with another new trend.  
Research on woman and drugs is just starting to come out, and we can see that drugs for woman are 
going to be a huge hit in the market. 
 
When we look at woman’s health, there are 3 important cycles to look at: Menstruation, Maternity, 
and Menopause (the 3Ms).  Historically these three areas have not been researched thoroughly and 
have been put off by many physicians.  With woman’s health, ALL woman will go through 
Menstruation and Menopause (53% of Canadians!).  This has a ton of potential to help Canadians, but 
costs will need to be managed or we will have increasing Healthcare costs. 
 

 
 
With research finally being conducted on Women’s Health, and an emphasis on treatment, drugs are 
going to begin hitting the market to treat some of the underlying concerns with the 3Ms. 
 
One such drug is VEOZAH.  VEOZAH is a Menopause drug aimed to help manage “hot flashes.”  The 
drug is not currently available in Canada but should be entering our market in 2 to 24 months.  
VEOZAH will likely be the first in a long line of woman’s drugs to enter the market, and with a price tag 
of only $1,350 a year in the United States, the drug is estimated to raise drug spend in Canada by 1-2% 
by itself!  Imagine what will happen as more drugs come into the market. 
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TLDR (TOO LONG DIDN’T READ) 
 
2025 is going to be a big year for drugs as new research is released and new drugs enter the market 
both in Canada and abroad.  Even with big new drugs coming, many carriers are already beginning to 
prepare and price plans to accept the changes they see coming down the pike.   
 
With 2025 around the corner, carriers are projecting lower Trend and Inflation compared to 2024 
which will likely go down in history as a record high.  This is a good sign for businesses as it gives some 
breathing room.  That being said many carriers are anticipating drug spending to continue to increase 
across the country.  Based on the trends we see, drug costs are going to continue to rise in Canada as 
more drugs hit the market, and many untreated conditions especially in woman’s health become 
treatable with medication. 
 
Overall, 2025 will be an interesting year on the drug side as new government programs (not talked 
about here) roll out, and new treatments become available. 
 
At Summit Benefits we would like to thank you for your business and assure you that we are closely 
following the health trends coming out.  As we move into the new year, we will have more 
information to share around Dental Fee Guide increases, CDCP, Canadian Pharmacare and many 
other topics as the data from 2024 is consolidated and shared.   
 
If you have any questions about this report, or would like to know about the changes we are seeing, 
please feel free to reach out to our office, we are here to help and advice. 
 
From all of us at Summit Benefits, thank you for your business. 
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